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Why a LibGuid@

A LibGuidess.1 and v.2

A Ease of use & flexibility

A Volume & variety of resources/information
A Currency of information

i Create efficiencies

i Professional development opportunities




About Miami University Libraries

A Miami University (OH)
A FTE approx. 17,500
A 37 librarians, 43 classifiegtaff




Design considerations

.,
A |S a toolfor dissemination &-®ay communication
between tech and publsgervices

A NOT a tool for managing-eesource lifecycle
A MUST be usdriendly (on both ends)
A MUST accommodate both static and dynamic info



Scope

e
A Staff info

A News/updates
A Request lists, report problems

A Acquisitions, serialses&resourcegocalvs.consortial
resources)

A Eresource usage statistics
A Library tools



Before you begin

-5
A Departmental Google account

A Departmental WordPress account
A Yahoo Pipes

A Jing

A LibGuidesadmin privileges

A LibGuidesandbox
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Current tabs & tools

e
AWhods Who i EBook Platforms

A News & Updates i Databases (Jing)
(WordPress, RSS, Pipes) Serials (Google docs)

A Report Problems » ER Usag8tats (Google
(Google form) " docs) ° (5000

A Request List (embedded; Ezproxy, Link Resolver,
Google form) Discoveryayer (Jing)

A Acquisitions (embedded ; Archived Info & Special
Google doc) Events



MIAMI UNIVERSITY

LIBRARIES

Miami University Libraries LibGuides Technical Services /| Home

Technical Services: Home

m Who's Who News & Updates Report Problems Request a List Acquisitions E-Book Platforms Databases Serials
E-Resource Usage Stats EZProxy Link Resolver OneSearch Archived Content
Your Librarian Quick Links

+ Who's Who

« News & Updates
¢ Report Problems
« Request a List
« Acquisitions

e E-Books

o Databases

e Serials
Jennifer Bazeley » E-Resource Usage Stats
Contact: « EZProxy
312 King Library « Link Resolver

(513) 529-4216

bazelejw@miamioh.edu

+ OneSearch



Report Problems Request a List Acquisitions E-Book Platforms Databases Serials

ome (R ews & upastes

E-Resource Usage Stats EZProxy Link Resolver OneSearch Archived Content

Have Questions About ... ? Who's Who

ER, Serials, OhioLINK Questions
Fund, GOBI, Invoices, Ordering
Gift Questions

Government Documents

Holds

ltem Repair, Conservation
Metadata Questions

Physical Processing

Record Errors, Cataloging
Questions

Reports, List Creation

Rushes

SWORD, Interlibrary Transfers,
Collection Withdrawals

Textbooks on Reserve

E-Resources & Serials, OhioLINK Questions

Martin Patrick
Phone: 9-3326

Jennifer Bazeley
Phone: 9-4216

Jen Smith
Phone: 9-4136

Fund/GOBIl/Invoices/Ordering
Fund numbers, book and e-book orders, GOBI

Karen CIift
Phone: 9-2886

Gifts & Donations Questions



Home

E-Resource Usage Stats
E-Resource Updates

« Introducing the New Artstor Support

Sites

Description

Mew Artstor Support Sites Artstor is
proud to announce the release of our
new support sites! Artstor Digital
Library: support_artstor.org Shared
Shelf: support.sharedshelf org
Shared Shelf Commons:
support.sscommons.org As before,
you can always access Digital Library
support from within the Artstor
Workspace by clicking Help in the
top navigation menu, and you can

always access Shared [...]

EZProxy

E-Hesource Trials

« Faulkner and SMP Databases trial

« JoVE Essentials of Behavior

« Trial RKMA eBook Package

« Your trial access to the Thieme E-
Book Library

« Trial of Scientific Style and Format
online (8th ed)

Website | Feed

Who's Who News & Updates Report Problems

Link Resolver

Request a List Acquisitions E-Book Platforms Databases Serials

OneSearch Archived Content

‘OH-TECH Blog

0OSUM Professor Promotes Supercomputing, OSUS#039;s President Sworn in, Tech Giants Battle for Amish Country Schools, and
More

MNew STEM School on Youngstown State University&#039;s Campus, Three Ohio Common Core Security Breaches, New
Supercomputer in the Qil and Gas Industry, and More

Gigabit Fiber in Downtown Dayton, OSU Professors Team Up with Startups, Honda Program Boosts Interest in Manufacturing, and
More

Private Testing Privacy Issues, $240M in New Pledges for STEM Education, Kobo Parent Acquires OverDrive, and More
Deployment of Quality of Service (aka QoS) on the OARnet Backbone

Website | Feed

Recent LIS Articles

Editorial.

Are first-circulation patterns for monographs in the humanities different from the sciences?

Impact of the consumption of electronic contents on research productivity in the universities of Castile and Leon.
Reviewers.

The recent trends of information organization research in Japan and Korea.

Library 2020: Today's Leading Visionaries Describe Tomorrow's Library.

Digital methods.

Time and Project Management Strategies for Librarians.

Librarianship, and Information Science.

Records & information management.

Website | Feed



April Academia

Posted in News

Tech Services News & Updates

MIAMI UNIVERSITY LIBRARIES

BrowZine: April 2015 Newsletter

Third Iren

Upcoming events:
MLA, Austin, TX, May 15-20,
2015

Request a Trial
Marketing Tools for
Libraries

BrowZine News

Email not displaying

correctly?
View it in your browser.

BrowZine™

NEWSLETTER

MIAMI
UNIVERSITY

[RUTRILTE

SEARCH THE BLOG

Search

TOPICS

= E-Resources
= Maintenance
= News

= OhioLINK

= Trial

SUBSCRIBE
RSS - Posts

ARCHIVES
| Select Month v |

REMOTE ACCESS

= Check a URL for EZProxy Coverage
= Download MU VPN Software



Home Who's Who News & Updates Report Problems Request a List Acquisitions E-Book Platforms

E-Resource Usage Stats EZProxy Link Resolver OneSearch Archived Content

Your Librarian Report Problems

o E-Resources Access Problem Form

e MU Libraries Feedback

Use this form on evenings and weekends for Miami e-resource access problems.

« OhioLINK Problem Reporting Form
Use this form on evenings and weekends for OhioLINK e-resource problems.

« Report a Catalog Error

Martin Patrick Resources

m e Check a URL for EZProxy Coverage

« Download Miami University VPN Software

Contact:

306 King Library « EBSCO Products System Alerts
(513) 529-3326 « |s It Down Right Now?

Social: « LinkSource Citation Finder

L 4 » OhioLINK Connection Info Link

Use this form during regular business hours to report all e-resource access problems.

Databases

Serials



ER Access Problem Form

When helping a patron, please ask the patron to visit:

https - lwww ohiolink edu/content/ohiolink_connection_information to obtain browser and IP
information.

* Required

Your Name *

Your E-Mail Address *

Patron E-Mail

Internet Connection *

L ]

Type of Device *

[ Other: |

Operating System *

IP Address of Workstation
Visit https:/fwww.ohiolink. edu/content/ohiclink_connection_information to obtain IP information.

Where was the problem link discovered? *
Multifacet catalog record, Databases A to Z, Journals A to Z etc.

Problem Link (URL) "

Error Message
If an error message appears, please copy below.




ER access problem 7/2014- (responses) L

File Edit View Insert Format Data Tools Form Add-ons Help

o P s % 0 .00 123- Create a form Bl
problem was with record for Safari e-book fitle . 5. An Introduc
Script gallery ..
D E G
Script editor... Matches: from:(notify@google.com) MU and OhioLINK ER Access Issues
Do this: Forward to bazelejw@miamioh edu
Browser type IP Address of _ ternet
and version Workstation Pa  Spelling.. ynnection Matches: from:(notify@google.com) "Report/List Creation Form" was edited recently

Do this: Forward to bazelejw@miamioh.edu
v Enable autocomplete

Matches: from:(notify@google.com) "Report/List Creation Form" was edited recently

Notification rules... , Do this: Forward to patricm@miamioh.edu
Not sure mt f campus
Matches: from:(notify@google.com) MU and OhioLINK ER Access Issues
Do this: Forward to patricm@miamioh.edu
Matches: from:(notify@google.com) MU and OhioLINK ER Access Issues
Do this: Forward to cassonrd@muohio_edu
Matches: from:(notify@google.com) ER access problem
Off campus Do this: Forward to bazelejw@miamioh.edu
Matches: from:(notify@google.com) ER Access problem
} Do this: Forward to patricm@miamioh_edu
On campus ' . .
- Matches: from:(notify@google.com) Request a list
134 53 244106 (wired) | Do this: Forward to bazelejw@miamioh. edu

On campus
smithma6@miamioh.edu {wired) ‘

Matches: from:(notify@google.com) Request a list
Do this: Forward to patricm@miamioh.edu

On campus
tangmr@miamioh edu (wired)
flickbl@miamioh_edu Off campus

+ = | FormResponses 1






